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OTC Benefits 
From First Choice VIP Care (HMO-SNP)

®

®

Purchases of tobacco, alcohol, and firearms are prohibited under the plan.

Please contact Member Services if you require this document in an alternative format  
such as large font, Braille or audio.
&more Benefits include prepaid Mastercard® issued by Avidia Bank, pursuant to a license from Mastercard Inc. Use of this card  
is subject to the terms and conditions of the Cardholder Agreement.

These benefits apply to members who qualify based on socioeconomic Low Income Subsidy (LIS) status. Any unused balance will  
automatically expire at the end of each month or upon disenrollment from the plan. There is no limit on the total number of items  
or orders a member may purchase.

First Choice VIP Care is an HMO-SNP plan with a Medicare contract and a contract with the South Carolina Healthy Connections Medicaid 
program. Enrollment in First Choice VIP Care depends on contract renewal. 

www.firstchoicevipcare.com



We Make It Easy to Get the Items You Need!
As a member of First Choice VIP Care, you will get a smart benefits 
card for your benefits and rewards dollars, all in one. Your benefits 
can be spent on over-the-counter (OTC) items, groceries, rent, 
utilities (including internet), pet supplies, and pest control.

You will receive an OTC catalog and your &more Benefits Prepaid 
Mastercard® in the mail after you enroll. Use this card to buy covered 
items in-store, online, or via phone. 

You can shop for OTC items and groceries at stores near you 
including Kroger, Publix, Harris Teeter, CVS*, Walgreens, Walmart, 
and Harvey’s Markets. You can also place an order online or via 
phone. Online and phone orders are delivered directly to your door. 

It’s just one more way that First Choice VIP Care provides you  
with exceptional care.

*Excludes CVS in Target

Your OTC Benefits 
from First Choice  
VIP Care are:

•	 Easy to use
•	 Convenient
•	 Comprehensive
•	 Flexible
•	 There when you  

need them!

With First Choice VIP Care, you get:

Easy access to OTC products 
Your First Choice VIP Care health plan membership 
includes an allowance of $250 every month to spend 
on eligible items.

Healthy foods 
Your overall wellness begins with a healthy diet.  
That is why you may use your monthly allowance to 
purchase food at a plan approved retail location 
or you can order a healthy food package from 
us and have a variety of delicious, fresh food 
delivered to your home. 

Ability to pay rent, utility bills, and more 
You may also use your monthly OTC benefit 
allowance to pay qualifying rent, utilities 
(including internet), pet supplies, and  
pest control.

Reward dollars  
Regular health screenings are important 
to help prevent disease before it starts. 
That’s why after you complete an eligible 
preventive screening, you’ll earn rewards. 
These rewards can be used for things you need.

 
Call Member Services at  
1-888-996-0499 (TTY 711),  
Monday – Friday, 8 a.m. to 8 p.m.,  
from April 1 – September 30, or  
seven days a week, 8 a.m. to 8 p.m.,  
from October 1 – March 31.


